
Your details

Title (e.g. Mr, Mrs)

Surname First name 

Address 

Suburb State Postcode 

Home telephone Work telephone Mobile

Email

Subject of report

Business name and/or name of person alleged to have undertaken the conduct

Address

Suburb State Postcode

Telephone Facsimile Mobile

Email Website

Industry to which the conduct relates

Retail Motor Building Travel Real Estate Security Other

Unfair trading report

Issuing Officer: Date:



Please provide a first-hand account of the alleged unfair trading. Include particulars such as date(s), where the behaviour
occured, what occured and other relevant details. If this space is not large enough, attach further pages with any
supporting documentation that evidences the alleged conduct.

Documents supplied with this form (do not send originals)

Warranty/Guarantee Receipts/Invoices/Orders/Quotes

Reports Advertisements/Brochures

Photographs Contract

Other (please specify)

Declaration

The information supplied in this document is true and correct to the best of my knowledge and belief.

Signed Date

Upon receipt of your report of unfair trading, the Office of Consumer and Business Affairs (OCBA) will advise you
whether your complaint will be investigated.

As part of determining what action it will take OCBA will assess the evidence it has gathered following its investigation. 
OCBA will determine the appropriate action based on its Compliance and Enforcement Policy, available from OCBA. 
The choice of response remains at OCBA’s discretion, although the choice may be limited by the applicable legislation.

/               /

Please post this form and any relevant documents to: Office of Consumer and Business Affairs

Consumer Affairs Branch

GPO Box 1719

Adelaide SA 5001


