Security and Investigation Agents Act 1995

Schedule of Approved Competency Requ
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Government of South Australia

Consumer and Business Services

rements

Licensing and Registration

Level 3

The Commissioner for Consumer Affairs approves the following criteria, such that a Chesser House
person having met the criteria outlined below will meet the qualifications and ~ 91-97 Grenfell Street

experience requirement for the purposes of Section 9(1) of the Security and

Adelaide SA 5000

Investigation Agents Act 1995. GPO Box 1719
Adelaide SA 5001

Please Note:

Only original or certified copies of qualifications will be accepted and they must be in the full Tel 131 882

and legal name of the applicant.

Fax 08 8204 9697

www.cbs.sa.gov.au

Security Guard Work - (Employee)

Certificate Il in Security Operations (CPP20211) or
Certificate Il in Security Operations (CPP20207), with completion of the following units

of competency:

Plus evidence of completion of the following units of competency:

CPPSEC2001A
CPPSEC2002A
CPPSEC2003A

(or CPPSEC2003B)
CPPSEC2004A
CPPSEC2005A
CPPSEC2006A
HLTFA301B

(or HLTFA301C)
CPPSEC2010A
CPPSEC2011A
CPPSEC2015A
CPPSEC2017A

OR

Communicate effectively in the security industry
Follow workplace safety procedures in the security industry

Work effectively in the security industry
Respond to security risk situation
Work as part of a security team
Provide security services to clients

Apply first aid

Protect safety of persons

Control access to and exit from premises

Patrol premises

Protect self and others using basic defensive techniques

PRSO03 Property Services Asset Security Training Package Criteria
Certificate Il in Security Operations, with completion of the following units of competency:

PRSSO201A
PRSSO202A
PRSSO203A
PRSSO204A
PRSSO205A
PRSSO206A
PRSSO207A
PRSSO209A
PRSSO210A
PRSSO216A
PRSS0222A

Last Updated 30 April 2012

Communicate effectively in the security industry
Maintain workplace safety

Work effectively in the security industry

Work as part of a team

Provide security services to customers

Provide first aid

Respond to security risk situation

Protect persons

Control access to and exit from premises

Patrol premises

Protect self and others using basic defensive techniques



Crowd Control Work - (Employee)

Certificate Il in Security Operations (CPP20211)

Certificate Il in Security Operations (CPP20207),
With completion of the following units of competency:

CPPSEC2001A Communicate effectively in the security industry

CPPSEC2002A Follow workplace safety procedures in the security industry

CPPSEC2003A

(or CPPSEC2003B) Work effectively in the security industry

CPPSEC2004A Respond to security risk situation

CPPSEC2005A Work as part of a security team

CPPSEC2006A Provide security services to clients

HLTFA301B

(or HLTFA301C) Apply first aid

CPPSEC2007A Screen people

CPPSEC2011A Control access to and exit from premises

CPPSEC2012A Monitor and control individual and crowd behaviour

CPPSEC2017A Protect self and others using basic defensive techniques
OR

PRSO03 Property Services Asset Security Training Package Criteria
Certificate Il in Security Operations, with completion of the following units of competency:

PRSSO201A Communicate effectively in the security industry
PRSS0202A Maintain workplace safety

PRSSO203A Work effectively in the security industry
PRSS0O204A Work as part of a team

PRSSO205A Provide security services to customers
PRSSO206A Provide first aid

PRSS0O207A Respond to security risk situation

PRSS0O210A Control access to and exit from premises
PRSSO211A Monitor and control individual and crowd behaviour
PRSS0212A Screen baggage and people

PRSS0222A Protect self and others using basic defensive techniques



Inquiry Work - (Employee)

CPPO07 Property Services Training Package Criteria
Certificate Ill in Investigative Services (CPP30607), with completion of the following units of

competency:
BSBFLM303C

BSBWORS01A
CPPSEC3001A
CPPSEC3009A
CPPSEC3026A
CPPSEC3027A
CPPSEC3028A
CPPSEC3029A
CPPSEC3030A
CPPSEC3031A
CPPSEC3032A
CPPSEC3033A
CPPSEC3012A

OR

Contribute to effective workplace relationships
Organise personal work priorities and development
Maintain workplace safety in the security industry
Prepare and present evidence in court

Work effectively in the investigative services industry
Develop investigative plan

Compile investigative report

Provide quality investigative services to clients
Conduct surveillance

Organise and operate a surveillance vehicle
Gather information by factual investigation
Conduct interviews and take statements

Store and protect information

PRSO03 Property Services Asset Security Training Package Criteria
Certificate Ill in Investigative Services, with completion of the following units of competency:

PRSIS311A
PRSIS301A
PRSIS302A
PRSIS303A
PRSIS304A
PRSIS305A
PRSIS306A
PRSIS307A
PRSS0302A
PRSSOS306A
PRSSO307A
PRSSOS311A
PRSSO315A

Work effectively in the investigative services industry
Determine method of investigation

Compile investigative report

Provide quality investigative services to customers
Conduct surveillance

Organise and operate a surveillance vehicle
Gather information by factual investigation
Conduct interviews and take statements

Maintain a safe workplace and environment
Maintain effective workplace relationships
Manage own work performance and development
Prepare and present evidence in court

Store and protect information



Security Systems Work - (Employee)

Demonstrated completion or status granted in the following two National modules from
the UTE99 Electrotechnology Training Package:

Unit Number Unit of Competency

NUE 480 Security Systems 1

NUE 483 Security Systems 2

Together with:

NBB 002 Occupational Health and Safety, or

NBB 18 Occupational Health and Safety, or

UEENEEEO001B Apply OHS practices in the workplace
OR

Certificate Il - Electro technology Servicing (Security Systems), or
Certificate Il - Electro technology Building Services (Security Systems), or
Certificate Il - Electro technology Systems Electrician (Security Systems).

OR

Completion of one of the following from the UEEQ7 Electrotechnology Training Package:
UEE21607 - Certificate Il in Security Assembly and Setup

UEE21610 - Certificate Il in Security Assembly and Setup
UEE31407 - Certificate Il in Security Equipment
UEE31410 - Certificate Il in Security Equipment

OR

Completion of one of the following from the CPP07 Property Services Training Package:
CPP20307 - Certificate Il in Technical Security
CPP30507 - Certificate Ill in Technical Security

OR
PRSO03 Property Services Asset Security Training Package Criteria

Certificate Il in Technical Security, with completion of the following units of competency,
as an alternative to criteria approved under the Electrotechnology Training Package:

Unit Number Unit of Competency

PRSTS301A Identify technical security requirements

PRSTS302A Program security equipment/system

PRSTS303A Test installed security equipment/system

PRSTS304A Commission/decommission security equipment system
PRSTS305A Identify and diagnose electronic security equipment/system fault
PRSTS306A Plan and coordinate installation

PRSTS307A Maintain and service security equipment/system
ICTTC137B Install cable and support systems

PRSS0308A Coordinate a quality security service to customers
PRSSO302A Maintain a safe workplace environment

PRSTS308A Identify and diagnose CCTV equipment/system fault
PRSTS316A Configure a security system



Collection Work - (Employee)

Certificate Ill in Financial Services (Mercantille Agents), incorporating demonstrated
completion of the above three units of competency.

Note: Completion of the following units of competency from the FNB99 Financial Services Training
Package are still accepted:

FNAMERCO02B Repossess property

FNAMERCO03B Serve legal process

FNBMERCO06A Initiate debt recovery
OR

FNSMCA 302A Repossess property

FNSMCA303A Serve legal process

FNSMCA402A Initiate debt recovery
OR

Completion of the following units of competency from the FNS 04 Financial Services Training
Package:
FNSMERC302 (A or B) Repossess property

FNSMERC303 (A or B) Serve legal process
FNSMERC402 (A or B) Initiate legal recovery of debts



Registered Training Organisations delivering accredited courses,
short courses, training programs and modules in Australia:

Provider: TAFE SA ADELAIDE SOUTH - Adelaide Campus
Telephone: (08) 8207 8322
Facsimile: (08) 8207 8263

Property Services Asset Security Training Package Criteria
PRSO03 - Security Guard Work

PRS03 - Crowd Control

PRSO03 - Investigation

PRSO03 - Security Systems - Installations

Financial Services Training Package:

FNB99 - Collection

Provider: Andrew George Marks & Elizabeth Kathryn Marks
Trading name: Marksman Security Training

Telephone: (08) 8231 4888

Facsimile: (08) 8212 4020

PRSO03 - Security Guard Work
PRS03 - Crowd Control
PRSO03 - Investigation

Provider: Michael Gerrard D’Ambrosio

Trading name: Links Induction and Security Training Centre
Telephone: (08) 8337 4744

Facsimile: (08) 8337 4444

Property Services Asset Security Training Package Criteria
PRSO03 - Security Guard Work
PRSO03 - Crowd Control

Provider: Websters Trust

Trading name: Subrosa Solutions (SA) Pty Ltd
Telephone: (08) 8221 5772

Facsimile: (08) 8121 9248

Property Services Asset Security Training Package Criteria
PRSO03 - Security Guard Work
PRSO03 - Crowd Control




Provider: Tactical Training (Australia) Pty Ltd
Telephone: (08) 8331 1620

Facsimile: (08) 8331 1610

Property Services Asset Security Training Package Criteria
PRSO03 - Security Guard Work

PRSO03 - Crowd Control

PRSO03 - Investigation

Provider: TAFE SA ADELAIDE NORTH - Port Adelaide Campus
Telephone: (08) 8303 2734
Facsimile: (08) 8303 2718

Property Services Asset Security Training Package Criteria
PRSO03 - Security Guard Work
PRS03 - Crowd Control

Provider: Franklyn Scholar Pty Ltd
Telephone: (03) 9523 1055
Facsimile: (03) 95231066

Financial Services Training Package:
FNB99 - Collection

Provider: TAFE SA ADELAIDE NORTH - Regency Campus
Telephone: (08) 8348 4328
Facsimile: (08) 8348 4261

Electrotechnology Training Package:

_UTE99 - Security Systems Work - Installations

Provider: TAFE SA REGIONAL - Barossa Valley Campus
Telephone: (08) 8562 0508
Facsimile: (08) 8562 0555

Financial Services Training Package:
FNB99 - Collection




Provider: TAFE SA REGIONAL - Mount Gambier Campus
Telephone: (08) 8735 1555

Facsimile: (08) 8735 1400

Financial Services Training Package:

FNB99 - Collection

Electrotechnology Training Package:

UTE99 - Security Systems Work - Installations

Provider: TAFE SA REGIONAL - Whyalla Campus
Telephone: 1800 813 439
Facsimile: (08) 8648 8879

Financial Services Training Package:
FNB99 - Collection

Electrotechnology Training Package:
UTE99 - Security Systems Work - Installations

Provider: TAFE SA ADELAIDE NORTH - Tea Tree Gully Campus
Telephone: (08) 8207 8000
Facsimile: (08) 8207 8008

Financial Services Training Package:
FNB99 - Collection

Electrotechnology Training Package:
UTE99 - Security Systems Work - Installations

Provider: PEER VEET
Telephone: (08) 8348 1200
Facsimile: (08) 8348 1201

Electrotechnology Training Package:
UTE99 - Security Systems Work - Installations

Provider: PATDC Employment and Training
Telephone: (08) 8240 1233
Facsimile: (08) 8240 1433

Electrotechnology Training Package:
UTE99 - Security Systems Work - Installations




Provider: Maurice J Kerrigan and Associates Pty Ltd
Trading Name: Maurice J Kerrigan And Associates Pty Ltd
Telephone: (07) 5554 2600

Facsimile: (07) 5502 2077

PRS30303 - Certificate Il in Investigative Services

Provider: National Security Training Academy Pty Ltd
Trading name: National Security Training Academy

Telephone: (08) 8272 4199

Facsimile: (08) 8272 3811

PRSO03 - Security Guard Work
PRSO03 - Crowd Control
PRSO03 - Investigation




