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Nowadays you can shop by watching television and
responding to direct marketing offers or shop on the
Internet using a computer. But there are some things you
should know.

Direct marketing
You might receive a telephone call direct from a retailer,
respond to a television offer, or order from a catalogue.
Before purchasing, check:

• the identity, location and contact details of the retailer;

• if you will be billed before or after delivery of the
products and what delivery costs will be charged;

• if there is a guarantee or warranty on offer (other than
those provided by law);

• if a problem occurs, how you can return the product
and who bears the cost (particularly if purchased from
interstate) or how it can be repaired;

• whether a cooling-off period applies.

You should:

• record the date, time and any order confirmation of
the purchase;

• settle the exact amount to be charged against your
credit card – don’t agree to any open-ended charges.

Shopping on the Internet 
If you have a personal computer and an Internet
connection, you can buy almost anything from anywhere
in the world. It’s easy to find online shops using Internet
search engines. 

Checks before ordering

• Use a search engine to find other, similar shops and
compare prices and conditions.

• Make comparisons with your local retail stores.

• Ask your Internet trader about any extra costs (for
example, delivery, insurance, customs duty, sales tax,
foreign exchange rates). 

• Find out more about the retailer by asking other
people who shop on the Internet.

• Check websites which record adverse reports about
businesses, such as www.accc.gov.au (Australian
Competition and Consumer Commission),
www.ocba.sa.gov.au (Office of Consumer and
Business Affairs) or www.fraud.org (the National
Fraud Information Centre in the USA).

Take these precautions

• Phone or e-mail the trader directly and ask about
their goods and services when dealing with them for
the first time.

• Check freight or delivery method and costs.

• Check their refunds and returns policy.

• Check exchange rates of currency between countries,
sales tax and import duties.

• Check the legality of importing goods from overseas.

• Monitor children’s access, as some firms market
directly to children.

• Be wary of offers that appear too good to be true and
retailers who are evasive and won’t give contact
numbers or addresses.
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• Print out your order before you send it.

• Don’t participate in pyramid selling schemes – they
are illegal. They can sometimes be under the guise of
network marketing, chain letters, get-rich-quick
schemes or home-based employment opportunities.

• Don’t rely on only one source of information.

• Don’t give your bank details to any business.

Paying

• Only use your credit card for payment online if the
retailer uses a secure payment system. Look for
evidence of the relatively new Secure Electronic
Transaction (SET) system. One advantage of a credit
card is that some card companies reserve the right to
reverse transactions if there is a disputed charge.

• The safest way to pay is to fax or post your credit
card details or post a cheque or money order.

Electronic banking 
You can now do your banking at home, in the office or
anywhere you have access to a phone or the Internet.
You can find out about loan applications, interest rates
and make credit card payments, pay utilities bills, check
account balances, and make account transfers. Fees are
involved.

If you choose to bank this way, take these precautions.

• Memorise your personal identification number (PIN),
passwords or access codes and change your
password regularly. Use passwords that are not easily
identifiable.

• Keep a record of all transactions. Take notes of your
telephone call or, if you use a computer, print a record
from the computer screen. Ask for and write down the
receipt number.

• Check the security measures used by your financial
institution and read any banking conditions.

• Don’t disclose your PIN, password or access code to
anyone.

Smart cards
Smart cards are designed to replace cash. They look like
a credit card or electronic teller machine card. Some
store a fixed cash value; others function as an ‘electronic
purse’ which can be topped-up.

If you choose to use a smart card, take these
precautions.

• Ask what terms and conditions apply, especially fees
and charges and the card issuer’s refund policy.

• Check how information stored on the card (your
personal details and records of purchases) will be
used by retailers and other institutions.

• Ask what happens if the card reaches its expiry date
before all the stored value is used.

• Be aware that cash stored in a smart card may not
earn you interest and that you may not be able to use
your smart card with every retailer.

• Be aware that losing a smart card is like losing cash
– therefore take the same precautions.

Other more detailed brochures on these topics are
available from the Office of Consumer and Business
Affairs.

Other related information sheets:
• Be a wise shopper

• Warranties and refunds

• What to do when things go wrong

• How consumer laws protect you

• Avoiding scams and get-rich-quick schemes

Further information:
For further advice about your consumer rights and how
the laws protect you, please contact the Office of
Consumer and Business Affairs.

Telephone 8204 9777 (or 131 882 for country callers).

Please visit our website at www.ocba.sa.gov.au
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